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1.
i. Appraisal Costs- are the costs associated with efforts in ensuring conformance to requirements through data analysis and measurement to detect non-conformances.
ii. Prevention costs- are the investments made in keeping nonconforming products from occurring or reaching the customer (Pahl, 2013). 
iii. Failure costs- are the costs incurred due to poor quality found before a product delivery to the customer.

2.
i. Examples of appraisal costs: quality audits, field testing, testing of equipment, general testing, labs, and inspections. An example would be a process of review that maintains product quality (Pahl, 2013).
ii. Examples of prevention: interacting with vendors and chances of defects. A case would be the money paid to the engineers in assuring the quality of the product is met.

iii. Example of failure costs: wrong machine setting, defective equipment, and carelessness. Internal failure costs are a loss of time in productions. External failure is faulty products.

3.
i. Appraisal cost is a process of inspection and audit used in maintaining and ensuring product quality. It is cost effective to have many reviews and audits for quality towards ensuring the products are not defective. The number of sales lost from poor public relations from broken parts are prohibitive than it is to provide it is perfect the first time (Schiele, 2011).
ii. Prevention costs involve money that is paid to engineers to ensure proper product quality from the original phases of the project and improving the product. Therefore, it is worth the cost since it is cheaper to pay engineers the first time than scraping a defective product and beginning again (Schiele, 2011).
iii. Failure costs are external and internal. An internal costs time of production and employee injuries. A different price would involve replacing a product under a certain warranty (Schiele, 2011). A failure cost isn’t cost effective. Therefore, production time can’t be recovered. Spent resources make sure the product doesn’t have defects than repairing it under warranty.
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